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Arizona's Altier Credit Union Turns All
Its Offsite ATMs Over to Dolphin Debit
HOUSTON, October 7, 2014 – Altier Credit Union, a $175 million credit union
headquartered in Tempe, Arizona, has turned over operations of its offsite ATMs to
Dolphin Debit, the full-service ATM management company.

Altier Credit Union operates five full-service branches in
Arizona, with two of them outside the greater Phoenix
metro area, in the far northern and northeastern portions
of the state. These branches not only provide essential
financial services to those outlying communities, but also
serve the plant employees of Salt River Project, a major
employee group and longstanding financial partner with
the credit union.
Dolphin Debit now manages all the ATMs that aren't
adjacent to the five branches. For the credit union, the big
problem was the time spent by employees managing the
ATM operations at the various offsite ATMs, explained David Skilton, Senior Vice
President and Chief Financial Officer for Altier Credit Union. So Skilton started looking
for someone to take over the offsite ATMs.
"I went in search of a company that would manage these for us. When I checked
Dolphin Debit, I stopped looking. Their program was right in line with what I was looking
for," Skilton said. Altier Credit Union has turned over management of eight offsite ATMs
to Dolphin Debit, a move that has quickly paid off.
"These weren't high-volume machines, but they seemed to have high-volume
problems," he said. "And because we were dealing with multiple vendors it often meant
we had to go out multiple times."
The savings in employee time has been significant, Skilton emphasized. Now the
branch staff can focus once again on member service and not ATM management. They
continue to deal only with the on-premise ATMs, and no longer have to go out to remote
sites.

"The hybrid approach to ATMs by Altier Credit Union – owning and managing branchlocated machines but outsourcing management of offsite locations – is a solution that
clearly works for them," said Ben Allen, President of Dolphin Debit. "This is a case
where we were able to relieve the biggest pain for a client and allow them to focus on
their real mission, not on hassling with far-off ATMs."
About Dolphin Debit
Dolphin Debit Access is a full-service ATM management company that owns and operates
ATMs for financial institutions. Dolphin’s turnkey ATM service includes deployment of new ATM
equipment combined with terminal driving, ATM maintenance, armored car service,
communications, monitoring and dispatch, and cash management. Dolphin Debit operates all
types of equipment in various on-premises and off-premises venues. In addition, Dolphin Debit
has the rights to install and operate drive-up ATMs at Walmart/Murphy USA locations in multiple
states. Dolphin Debit customizes solutions to the specific needs of clients, with a flexible, costsaving approach that enables redeployment of company assets to improve the bottom line. For
more information, visit dolphindebit.com.
About Altier Credit Union
Altier Credit Union began more than 65 years ago as a financial initiative by eight employees of
the SRP Water Users Association. Today, membership benefits are open to anyone who lives,
works, worships or attends school in Maricopa County, Page and St. Johns, Ariz. With five fullservice branches and a network of over 80,000 surcharge-free ATMs nationwide, Altier Credit
Union provides a complete line of financial services including mobile and online banking,
reward-based free checking, remote deposit and free financial planning resources. For more
information, visit altiercu.org or call 602.797.3000 | toll free 1.888.999.3936.

